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Dy 4n “Séng chung véi bénh man tinh: H§ tro tir gia dinh va cong
dong trong quan Iy bénh dai thao dwong tai Viét Nam” (VALID) la
mot sang kién hop tac nghién ctru gitra Truong Pai hoc Y Duoc Thai

Binh (Viét Nam) véi Pai hoc Copenhagen va Pai hoc Nam Pan Mach
(Pan Mach), dugc tai trg bdi Co quan Phat trién Quéc té Pan Mach -
B6 Ngoai giao Pan Mach (DANIDA).

VALID II (Giai doan 2 ctia dy an): Tap trung nghién ctru va thir nghiém
md hinh can thiép hd tro thai phu méc dai thio duong thai ky thuc hanh
tu cham soc strc khoe trong thoi dai cong nghé sd, dong thoi phét huy
vai tro hd tro ddng hanh trong qué trinh mang thai.

Dé biét thém thong tin chi tiét vé du an VALID ciing nhu cac tai liéu
thong tin lién quan, quy vi vui long tham khao tai:

https://www.babaukhoemanh.com/en

https://anthropology .ku.dk/research/research-projects/current-

projects/_living-together-with-chronic-disease-part-ii/

Goi y trich din

VALID I1. “Mang thai khée manh” — Té QUGNG »
chite mé hinh dong hanh ciing thai phu o
ddi thao dwong thai ky: Hudng dan danh
cho nhdn vién y té. tinh Hung Yén,
Viét Nam, 2026.



https://www.babaukhoemanh.com/en
https://anthropology.ku.dk/research/research-projects/current-projects/_living-together-with-chronic-disease-part-ii/
https://anthropology.ku.dk/research/research-projects/current-projects/_living-together-with-chronic-disease-part-ii/

Chu bién

PGS.TS. Nguyén Duy Cudng
Truong Pai hoc Y Dugc Thai Binh, Viét Nam

Bién soan chinh:
ThS. Pang Thi Ngoc Anh
Truong Pai hoc Y Dugc Thai Binh, Viét Nam

GS. Tine Mette Gammeltoft
bai hoc Copenhagen, Pan Mach

Tham gia bién soan:
Truong Dai hoc Y Duwoc Thai Binh, Viét Nam:

PGS. TS. Nguyén Dtic Thanh
ThS. Vii Thi Kim Dung

ThS. Nguyén Thi Ai

ThS. Lé Minh Hiéu

TS. Nguyén Pang Kién

ThS. Nguyén Thi Minh Phuong
ThS. Tran Thi Huong

Dai hoc Copenhagen, Dan Mach:

GS. Ib C. Bygbjerg
GS. Dan W. Meyrowitsch

Dai hoc Nam Dan Mach, Dan Mach:

GS. Jens Sendergaard
GS. Christina A. Vinter
GS. Vibeke Rasch
PGS. Ditte S. Linde



L3I CAM ON

Nhom bién soan xin chén thanh cam on Co quan Phat trién Quéc té
Pan Mach (DANIDA) da tai tro va d@)ng hanh cung dy an VALID II
dé tao nén cudn s tay nay.

Chung t6i trén trong tri 4n sy dong gop tri tué va tam huyét tir doi ngii
nghién ctru Truong Pai hoc Y Dugc Thai Binh, Pai hoc Copenhagen
va DPai hoc Nam Pan Mach. Bén canh d6, ching t6i ciing xin gui 101
cam on sdu sic dén CucBamevaTréem (BOY té), T chirc Alive &
Thrive (A&T) thugc FHI 360; Pai st quan Pan Mach tai Viét Nam;
Cong ty Novo Nordisk Pan Mach tai Viét Nam va ddi ngii nhan vién
y té tham gia quan 1y, diéu trj bénh dai thdo duong thai ky tai tinh Hung
Yén da danh thoi gian dong gbp chuyén mon.

Cubi ciing, chung toi xin giri 16i cam on dic biét dén thai phu va ngudi
than da dong gop ¥ kién thuc té, giup cudn sb tay tro nén gan giii va
hitu ich hon cho cong ddng.



LOI1 GIGI THIEV

Dai thao dudng thai ky (DTDTK) 1a mot thach thirc y té toan cau, anh
huong dén strc khoe ciia thai phu va thai nhi. Viéc quan ly t6t PTDTK
doi héi thai phu co6 kién thirc, tuan thu diéu trj va nang lyc ty cham soéc
trong bdi canh ngudn thong tin chinh théng han ché va sy hd tro lién tuc
tir nhan vién y t& (NVYT) con chua day du.

Xuét phat ttr thuc tién do, du an VALID II bién soan cubn sb tay nay
nhim gi6i thidu va huéng dan NVYT t6 chirc mo hinh can thiép hd trg
ddng hanh ciing thai phy mic PTDTK qua y té s6. Pay 1a cach tiép can
hién dai, lay ngudi bénh lam trung tim, gop phan ting cuong hd trg va
giam cadm giac don ddc cia thai phu trong qua trinh tu cham soc thai ky.

Chiing t6i tin rang viéc Gmg dung y té s6 va hd tre' dong hanh s& 1a chia
khoa gbép phan ning cao chat luong cham soc sirc khoe cong dong theo
hudng hiéu qua, linh hoat va bén viing, dong thoi xda bo rao can dia ly
va bo sung cho hé théng y té truyén théng. Cudn s tay dugc ky vong 1a
co s& dé cac don vi y t& va NVYT van dung, diéu chinh va trién khai
trong cong tac cham séc stirc khoe ba me va tré em tai Viét Nam.

Mic du da rat tim huyét trong qua trinh bién soan, tai liéu kho tranh khoi
nhiing thiéu sét. Nhom bién soan mong nhan dugc cac y kién quy bau
ctia quy dong nghiép va ban doc dé tiép tuc hoan thién trong nhing lan
tai ban sau.

Nhom bién soan



HUGNG DAN SU DUNG SO TAY

Cudn s6 tay nay dugc thiét ké nhu tai liéu hwong din thye hanh danh
cho NVYT lam viéc trong linh vuc cham soc stic khde ba me va tré em.
Dé khai thac t6i da gia tri cia tai liéu, quy dong nghiép va ban doc vui
long Iuu y cac huéng dan sau:

1. Pham vi va gia tri phap ly:

e Cubn sé tay khong thay thé cac phac do diéu tri va huéng din
chuyén mén hién hanh cua Bo Y té.

 Day la tai liéu b tre, cung cip cac bang chimg khoa hoc cép nhat
va cac giai phap can thi€p phi 1am sang.

Do d6, sb tay can duoc st dung song hanh véi cac vin ban quy dinh

ciia BO Y té nham dam bao tinh phap 1y va chuyén mén trong chan

doan, diéu tri, dong thoi hd trg bd sung cac ndi dung vé thong tin va hd

tro lién tuc ma hé thong y té truyén thong c6 thé chua bao phu day du.

2. Trong tam khai thac

Pé mé hinh can thi€p duoc trién khai hiéu qua, NVYT can tap trung
vao hai n6i dung then chot:

oMb hinh hd trg dong hanh: NVYT can tham khao ky quy trinh
trién khai mé hinh, bao gém vai tro cia NVYT va sy tham gia ciia
nhiing thai phy cting mac DTDTK, ciing nhu cac ky nang tmg pho
céc tinh hudng c6 thé xay ra. Viéc ap dung cac hudng dan nay sé
gitip thai phu khong chi tuan thu diéu tri ma con tim thiy sy thau
hiéu, giam thiéu lo ling va nang cao ning lyc ty chim séc
béan than.



o Ung dung Y té s6: Tham khdo quy trinh thiét 1ap cac kénh lién
lac (Zalo, Zoom, Facebook) dugc trinh bay tai Phu luc 5 nham
duy tri sy két ndi va tw van kip thoi cho thai phu.

Pé thuén tién cho viéc tra cliu va sit dung linh hoat trong thuc hanh
kham, chita bénh, quy dong nghiép c6 thé sir dung ban in va/hoic truy
cap phién ban dién tir cua so tay thong qua m3 QR dudi day.
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CSYT
bTD
DPTDTK
NVYT
OGTT

WHO

DANH MUC TU VIET TAT

Cosoyté

béi thao duong

bai thdo dudng thai ky

Nhan vién y té

Oral Glucose Tolerance Test

Nghiém phép dung nap glucose duong ubng
World Health Organization

T4 chic Y té thé gisi



PHAN 1. TONG QUAN

1.1. Dai thao duwdng thai ky
1.1.1. Khdi ni¢m

Dai thao duong thai ky (PTPTK) la tinh trang réi loan dung nap
glucose khoi phat hodc duoc phat hién 1an dau trong thai ky, thudng trong
ba thang giita hodc ba thang cubi thai ky, khong dii tiéu chuan dé chan
do4n dai thdo duong rd rang (tip 1 hodc tip 2), nhung van co thé giy nguy
co cao cho thai phu va thai nhi néu khong dugc kiém soat tot'.

1.1.2. Sang loc va chin dodn DPTPTK

C6 mot sb yéu t6 nguy co khién phu nit mang thai méic tiéu duong thai
ky, nhu dugc néu dudi day:
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Tubi > 35 tl‘lf)fa‘_cg‘u“g:; Ting huyét sp  Thai IVF khoa bAt
trirmg thuong

1 T4 chirc Y € Thé gidi (2013), Diagnostic criteria and classification of hyperglycaemia first detected in
pregnancy, tr63.



M®é hinh hé trg déng hanh cung thai phu dai thdo dusng thai ky

Thuec hién xét nghiém glucose huyét twong tinh mach lac déi hodc bat ky
ngay trong 1in kham thai du tién va dua ra bién phap xt tri phu hop:

Bing 1. Khuyén nghi xir tri dwa trén két qua xét nghigm®

Tiéu chi xét nghiém Ngudng gia tri Khuyén nghi

Binh thwong

Glucose huyét trong

lac déi 3,9-5,0 mmol/L

Sang loc tuan
7 thai 24-2
G;luc?se huyét twong < 11,0 mmol/L o i
bat ky

Nghi ngo

Glucose huyét twong

lac déi 5,1-6,9 mmol/L

Sang loc ngay

HbAlc 5,7- 6,4%
Dai thao duongmang thai

1 huyé
Glucose huyetwong - 5 4 1ol
lac doi
1t()}Arlulc((‘)se huyeét twong > 11,1 mmol/L Giéi thidu

atky chuyén khoa
HbAlc >6,5% Noi tiét

Triéu ching ting glucose huyét dién hinh hoic
con ting glucose cip

2 BO Y & (2024). Quyét dinh sé 1470/QP-BYT - Hiréng dan quic gia vé sang loc va quan 1 ddi thdo
dwong thai ky.



PHAN 1. TONG QUAN

Sang loc thuong quy PTDTK ddi véi tat ca thai phy
bang nghiém phap dung nap glucose duong udng voéi
75 g glucose sau 2 gio (OGTT) tai tuén thir 24-28.

Tiéu chuin chin doan PTPTK dua trén két qua
OGTT:

Bing 2. Tham s glucose huyét twong tinh mach

Glucose huyét twong tinh mach

Thoi diém
mg/dL mmol/L

Sau in 1 gio > 180 >10,0

Néu ¢6 tir 1 tiéu chuan trd 1én 13 chan doan DPTDTKZ.

1.1.3. Muc tiéu diéu tri

Thai phu mic PTPTK can duogc bac si San khoa (duoc tap huén vé
DTPTK) va/hoic bac si chuyén khoa Noi tiét — Dai thao duong hudng
dén diéu chinh 16i song va theo déi glucose huyét twong mao mach

tai nha:

o
v}\
A

{

cose huyet tu‘Ung'

1C dat hoic cang gan

o {rmjtc t1eu cang tot, nhung khong
gay nguy co ha dudng huyét.

‘\n

I

3 American Diabetes Association (2025), Management of diabetes in pregnancy: Standards of care in

diabetes-2025. Diabetes Care, 48(1 Suppl 1): S306-S320. https://doi.org/10.2337/dc25-S015



https://doi.org/10.2337/dc25-S015

M®é hinh hé trg déng hanh cung thai phu dai thdo dusng thai ky

Bing 3. Muc tiéu diéu tri

Glucose huyét twong mao mach

Thoi diém
mg/dL

Sau an 1 gio <140 <78

Sau an 2 gio <120 <6,7

1.2. TAm quan trong ciia chim séc PTPTK

DTDTK la mot thach thuc y té cong déng tai Viét Nam, anh hudng dén
khoang 10-20% sb thai phu # °. Néu khong kiém soat tot, PTDTK co thé
gay hau qua nghiém trong cho ca thai phu va thai nhi.

Tuy nhién, nhiéu thai phu con thiéu kién thirc, k¥ nang va su ho tro dé

quéan ly bénh hiéu qua, dic biét tai cong ddng va tuyén y té co so ¢ 7.

4Wang H va cong su (2022), IDF Diabetes Atlas: Estimation of Global and Regional Gestational
Diabetes Mellitus Prevalence for 2021 by International Association of Diabetes in Pregnancy
Study Group's Criteria. Diabetes Research and Clinical Practice, 183:109050.

5Le HM va cong su (2025), Prevalence and risk factors of gestational diabetes mellitus among
pregnant women in northern Vietnam: a cross-sectional study. Global Health Action,
18(1):2460339.

® Trn Thi Viét Ha va cong su (2022), Khdo sat kién thirc phong bénh dai thao dwong thai ky ciia
thai phu dén kham thai tai khoa Khém bénh Bénh vién Phu sian tinh Nam Dinh nim 2021. Tap chi
Y hoc Viét Nam, 515 (1): tr. 139-142.

7 Nguy@n Thi Ai va cong sw (2024), Nhitng khé khan ciia thai phu gdp phdi trong cudc song hing
ngay khi séng véi bénh ddai thdo dwong thai ky: Nghién cieu dinh tinh tai tinh Thdi Binh. Tap chi
Y hoc Du phong, 34(2):125-32.



PHAN 2: TOM TAT

Mang thai khée manh 12 m6 hinh can thiép hd trg dong hanh qua y té
sO duoc trién khai tir thang 3/2024 t6i thang 6/2025, thong qua sy phdi
hop ctia du an VALID II, nhén vién y té - cac chuyén gia ciia Trudng Dai

hoc Y Duogc Thai Binh va cac thai phy mic DPTDTK.

Chuong trinh can thiép dd hd trg dong hanh cho 202 thai phy méc
DTPTK trong sudt thai ky va 4 thang sau sinh.

Sau day 1a 5 buéc chuén bi don gidn dé cac cosoy t& (CSYT) vaNVYT
c6 thé trién khai mo hinh can thiép hd trg dong hanh thai phu méc
DTDTK qua nén tang so (Zalo, Zoom Meeting va Facebook).

Ca’c Hoat dong Nguoi thwe hién Vai tro
budc
1 X?.C dinh dja diém, Lanh dao CSYT Ra quyét dinh
doi tugng
, | Xacdinhcicnen | NVYT tai CSYT | Thyc hién
tang s6 chinh VALID 11 Tu van
3 Tuyén chon can by | Lanh dao CSYT Ra quyét dinh
tham gia VALID II Tu vin
4 | Tailiéutruyenthong) oy 1p San xuét
giao duc
5 Tap huin doi ngii Lanh dao CSYT Ra quyét dinh
trién khai VALID II Tu van




M®é hinh hé trg déng hanh cung thai phu dai thdo dusng thai ky

Mot mé hinh can thi¢p mang lai nhiéu lgi ich:

- Giam ganh ning - HO trg theo ddi, - Chu dong tham gia
va chi phi cho hé quan ly thai phu vao chuong trinh.
thong y té. lién tuc. x

o ) - Nhén ho trg chuyén

- M6 rong kha - Giam ap luc cong mon va nhic nho
nang tiép can hd viée truc tiép dinh ky.
tro y té tir xa,

T - Nang cao hiéu qua - Nang cao kha nan
déc bit khu vue - 80 aq r fi . ‘kf
van, giao duc cham soc va ké
kho khan. e  Cham 56
suc khoe. cuc thai ky.

- Két ndi, chia sé kinh
nghiém, duy tri hanh
vi lanh manh va
nang cao stuc khoe
tinh than.

"Cédu hoi tir nhom ginip téi biét thém nhitng vin dé thuc té
ma thai phu gdp phdi — diéu ma kham truc tiép doi khi
khong thé hién hét".

Nhén vién v té V.T.K.D

" "Ban dau minh ciing hoi ngai vao nhém vi s khong quen
" ai, nhung sau vai ngay thdy moi nguoi chia sé thodi mdi
" nén minh bat dau héi nhiéu hon".

Phdn héi tiv thai phu N.T.N



PHAN 3: MO HINH CAN THIEP

PHAN 3: MO HiNH CAN THIEP
HO TRO PONG HANH QUA Y TE SO

3.1. Muc tiéu
Muc tiéu chung:

Nang cao kha nang ty chdm soc va trao

quyén cho phu nir vé sirc khoe, quyén sinh )

san va tinh duc, tir d6 gép phan cai thién cac ‘

chi s6 stc khoe 1am sang va sirc khoe

tam than.

Muc tiéu cu thé:

Tao lap khong gian hd trg dong hanh dé thai phu miac PTDTK co thé
chia s¢, két ndi va hoc hoi 1an nhau.

Cung cip thong tin gido duc sirc khoe phi hop, chinh x4c va dé tiép can
vé PTDTK cho thai phu va ngudi than.

3.2. M6 hinh hd trg' dong hanh qua y té sb

—
Kha niing ty cham soc

/ M6 hinh

ho trg dong hanh

/, qua y té sé

Hudng din tir NVY'T

Hinh 1. M6 hinh hé tro dong hinh qua y té s6



M®é hinh hé trg déng hanh cung thai phu dai thdo dusng thai ky

3.2.1. Kha nang tw cham soc

Tuw cham soc (self-care) 1a kha nang cua cac ca nhan, gia dinh va cong
ddng trong viéc ting cuong va duy tri stic khoe, ngin ngira va déi pho
v6i bénh tat, khuyét tat ma khong hodc co su hd tro clia nhan vién y té
(NVYT)®.

Thuc hién thudng xuyén va

hY

<,;;_L diéu chinh linh hoat cdc hoat dong
B tu chim séc gitp kiém sodt ¢
~ ~ 2 duong huyét, dam bio thai ky an

toan va ngin ngira bién ching.

3.2.2. Hé tro dong hanh

Hb tro dong hanh (Peer support) 13 hinh thirc hd tro giita nhitng nguoi
c6 trai nghiém tuong dong trong viéc song chung véi mot tinh trang st
khoe, voi muc tiéu thuc diy strc khoe, trao quyén, cai thién kha ning ti
quan ly va ting cudng chat luqng cu(}c song °.

(PSSP

. %&E&ar}h i su? thau hleu, sé chla o '
i i T va dong hanh giup thai phu | ;
cam thdy ty tin trong qud trinh | .

tu chdm séc ban than.

8 World Health Organization. (2022), WHO guideline on self-care interventions for health and
well-being.

9 World Health Organization. (2019). Peer support groups by and for people with lived experience:
WHO QualityRights guidance module: module slides.



PHAN 3: MO HINH CAN THIEP

Nhém hd tro dong hanh trwe tuyén 1a mot hinh thirc két ndi cac c4 nhan
¢6 chung mdi quan tAm bang cac nén tang k¥ thuat s6 (dién dan, mang xa
hoi, img dung nhin tin hodc nén tang hop tryc tuyén), nham chia s¢ thong
tin, dong vién va hd trg 1an nhau, ma khong bi gii han béi thoi gian hay
khong gian dia 1y '°.

3.2.3. Huéng dén tir nhén vién y té qua y té sé

Y té s6 (Digital health) 13 viéc tmg dung c6 hé thong cic cong nghé
thong tin va truyén thong, khoa hoc méy tinh va dir lidu dé hd tro viéc ra
quyét dinh sang sudt cia cac ca nhan, luc lugng lao dong y té va hé théng
y té nham tang cuong kha ning phuc hoi trude bénh tat va cai thién stic
khoe va hanh phac!'.

Ung dung y té s hién 14 giai phap cap thiét, nhim tang cuong hd trg'y té tir
xa tir d6 1am giam ap luc cho hé théng y té, dic biét trong hoan canh bi gii

han vé thoi gian, dia Iy hodc ngudn lyc y té 12 13.

Su dong hanh va huéng din ctia
NVYT la mit xich quan trong dam

bao md hinh hé trg vin hanh an

toan, bén viing va ding dinh huéng.

10 Barak, A., Boniel-Nissim, M., & Suler, J. (2008). Fostering empowerment in online support
groups. Computers in Human Behavior, 24(5), 1867-1883.

11 World Health Organization. (2024), Global strategy on digital health 2020-2025.
12Takashima, K., Wada, K., Tra, T. T., & Smith, D. R. (2017). A review of Vietnam's healthcare reform
through the Direction of Healthcare Activities (DOHA). Environ Health Prev Med, 22(1), 74.

13 Chuong trinh Phat trién Lién hop quéc (UNDP). (2023). Telehealth in Vietnam: Lessons from
COVID-19 and opportunities ahead.



M& hinh ho trg dong hanh cung thai phu dai thdo dusng thai ky
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PHAN 2: MO HINH CAN TEP
3.3. Huéng din trién khai mé hinh can thiép PTPTK tai
cong dong

3.3.1. Ldp ké hoach trién khai mé hinh can thiép

Buéc 1 Xic dinh dia ban va d6i twong tham gia

e Dia ban trién khai: CSYT san phu khoa cong lap hoic tu
nhan, dong thoi ¢ su sin sang phdi hop tir phia lanh dao va
NVYT.

e Dbi twong tham gia: Cac thai phu dugc chin doan mic
DTDTK tai CSYT va cac thanh vién trong gia dinh thai phu
(néu co).

Buwéc 2 Xdc dinh va chuan bij cac nén ting so chinh*

e Nén ting so chinh: Uu tién cdc nén tang sO mién phi, pho
bién tai dia ban va thiét 1ap cai dat.

e Dim bio két ndi: Khuyén nghi nguoi tham gia sir dung dién
thoai thong minh voi két ndi Internet 6n dinh.

e Huwéng din ban diu: Dbi v6i nhitng nguoi con han ché vé
k¥ nang s, nhan vién can hd trg ky thudt ban dau théng qua
cac video huéng dan, to roi thong tin hodc huéng dan truc tiép.

*Xem thém chi tiét tai phu luc 4
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Thanh phin

Tuyén chon ddi ngii can bd tham gia*

Vai tro

Quaén ly chung

Quaén tri vién

Quan ly nhém Zalo, dang tai ndi dung, diéu phoi
thanh vién, 1&€n ké hoach cac budi Zoom va noi

dung trang Facebook.

Quan sat vién

Theo dbi sy tham gia, tong hop phan hoi va dé

xuat diéu chinh.

Nhém hé tro dong hanh

Thanh vién

tich cuc

La hinh mau trong viéc ty chim séc, khuyén
khich cac thanh vién khac.

NVYT

Cung cap 16i khuyén, chinh stra thong tin sai

léch va hd tro d(‘Sng hanh.

Tuw van true tuyen

Bac si ngi tiet

Giai thich vé PTDTK, tra 10i cau hoi, thiic day

viéc tuan tha va tang cudng su tu tin.

Chuyén gia dinh
dudng

Hudng dan ché d6 an, tra 10 cau hoi lién quan
dén thuc phém va diéu chinh thuc don theo

tung giai doan thai ky.

Bac si san khoa

Cung cap huéng dan tién san, lap ké hoach

sinh va ho trg nudi con bang sita me.

*Xem thém quy trinh thiét ké va trién khai mé hinh tai phu luc 1
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Budrc 4 Chuén bi tai liéu truyén thong gido duc

B to roi va video hwéng din nhim nang cao nhén thirc va thuc
hanh ty cham soc cua thai phu méic PTPTK va nguoi than

cua ho.

Tai liéu duoc phat cho thai phu mac DPTDTK ngay tir thoi diém
chén doan va theo chu d& timg tuan thao ludn trong nhom Zalo.

Pé biét thém chi tiét vui long truy cdp Phu luc 2

B0 8 to roi B6 8 video
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Buwéc5  Tap huin ddi ngii trién khai

e Quy trinh chuin héa (Quan tri vién):

Sang loc va tuyén chon: Tiéu chi, cach tiép can, quy trinh dong
y tham gia.

Gidi thiéu nén tang sb: Huéng dan cai dit va sir dung co ban
(Zalo, Zoom, Facebook).

Quan ly nhém Zalo/Zoom/Facebook: Lén san lich ding bai,
lich hop Zoom (chu d&, ngudi hudng dan), tao twong tac hang
ngdy bang cach tra 10i cau hoi, khuyén khich chia sé qua Zalo,
chuan bj sdn cac phuong an giai quyét van dé thuong gap (1én
kich ban san va hanh dong).

e K§ niing giao tiép & tw van (NVYT, bac si chuyén khoa):

Giao tiép qua tin nhan/video: R rang, ngin gon, d& hiéu,
chuyén nghiép va than thién.

Ling nghe chi dong: Thau hiéu nhu cdu cta thai phu méc
DTPTK.

Tu van va tao dong luc: Khuyén khich ty chdm soc va tuan tha
diéu tri.

e Theo doi va danh gia (Quan sat vién):

Theo ddi: S6 lugt twong tic va mirc do hai 1ong trong nhém
Zalo, budi tu vin qua Zoom.

Ghi nhan dir liéu: Quy trinh, chét lwong thong tin va su hd tro,
Kk ning giao tiép, thoi gian phan hoi, mirc d6 tuong tc nhom.
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3.3.2. Tién hanh trién khai thuc té
> Nhém hd trg dong hanh trén Zalo*:

1. Thanh 1ap nhom:
e Céc thai phy c6 tuan thai twong dong.

2. Tiép nhian thanh vién méi:
e Thanh vién moi tham gia qua ma QR.
e Quan tri vién gui tin nhén chao mung than thién, kém theo
viée cung cap to roi/video trong nhom.

3. Thao luin chi dé hang tuin:
e Gidi thiéu cha dé cu thé hodc theo nhu cau.
e Thanh vién tich cuc dugc khuyén khich chia sé.

4. Xir Iy cAu héi y té&/thong tin sai 1¢ch:
e NVYT cung cp/chinh sira thong tin sai léch bing ngon
ngit than thién, d& hiéu.
e Khuyén khich thanh vién tiép tuc trao doi.
5. Thic diy twong tac lién‘tuc:
e Quan trj vién va thanh vién tich cuc lién tuc thic day
tuong tac trong nhom.

¥

6. Giam sat va ghi nhan dinh ky:

e Ngudi quan sat dinh ky ghi nhan céc chi sb: s luong
cau hoi, muc do tuong tac, ndi dung thao luan, mac do
than thién.

*Xem thém quy trinh thiét ké va trién khai mé hinh tai phu luc 1
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> Nhém tw vén triee tuyén qua Zoom:

e Trudc budi Zoom:

Guri théng bao budi tu vin qua Zoom trude 2 ngay*.
Guri tin nhén nhic lai trude 1 ngay va 1 gio.
Thu thap cau hoi giri cho chuyén gia y té.

HO trg ky thuat cho thai phu chua quen ding Zoom béng
anh/video huéng dan va hd trg truc tiép.

*Xem thém chi tiét tai phu luc 4

¢ Trong budi Zoom:
Thanh phan tham duw

Béc si chuyén khoa phil hop vé6i chu dé
Thai phy mac PTDTK trong nhém Zalo
Ngudi thin cia thai phy (néu c6)

01 quan tri vién diéu hanh.

01 quan sat vién.
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Ouy trinh buéi Zoom
Bing 5. Quy trinh buéi Zoom (40 phiit)

Hoat dong Thoi gian Ghi chu
Phan chao hoi, gi6i thiéu o .
~ o oA Céc thai phu deu co
chuyén gia va chu de. i .. o
5 phut thé moi nguodi than

Moi cac thai phu gidi thi¢u . ..
R tham gia budi Zoom.
ve ban than.

Chuyén gia dua ra cac ndi

’ . R 5-10 Khong giang bai
dung chinh thai phu can . A
A phit thu dong.
quan tam.

Luon khuyén khich
Cac chuyén gia tra 101 cau 15-20 thai phu chia sé, dat

hoi cua thai phu phut cau hoi trong sudt

budi Zoom.

Cam on thai phu va
L , chuyén gia da tham
Két thuc 5 phut . ..
gia vao budi Zoom.

Chtc buoi t01 vui vé.

e Sau budi Zoom: Ding bai tong két ngin trén nhoém Zalo (tom tat
ndi dung chinh, cam on sy tham gia cta thai phy, hen gap lai
l4n sau).

17
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3.3.3. Ung phé v6i mét sé tinh hudng cé thé xdy ra

Nhiéu tinh huéng, su ¢b co thé xdy ra trong qua trinh thue hién md hinh
can thiép. Sau ddy chiing t6i xin dua ra mét s6 tinh hudng c6 thé xay ra
va hanh dong xr tri:

Tinh huong 1: Khi c6 thong tin sai léch dugc chla sé

Vidu:
MGt thanh vién chia sé thong tin din gian sai léch vé cach
chiim sée thai ky hoic kiém soat dudng mau.

Hanh déng:

e Quan tr vién hodc NVYT kiém fra nguon goc thong tin, giong éheu
cua nguoi chia sé thong tin do.

e Néu théng tin sai léch, NVYT nhe nhing dinh chinh thong tin
ding v6i 7 - 2 minh chitng khoa hec, gidi thich li do dan t6i

1Am trong hodc thong tin sai léch.

e Quan trj vién ding bai nhic lai thong diép.

Tlnh huong 2: Khi c6 xung dot xay ra trong nhom

Vi du: Trong nhom dang thao luan vé van dong trong thai ky
va ¢6 2 ludng ¥ kién khac nhau. Hai bén tranh luan kha cing
thang va doi khi sir dung nhirng ngén tir khong thich hop.

Hanh déng: Quan tri vién hoagc NVYT can

* Lam diu khong khi va dwa ra thong tin mgt cich nhe nhang.
Theo cac 16 chirc y khoa uy tin (WHQO): Vin dong nhe dén vira phai an
toan va cé lgi cho hau hét thai phu khéng cé clzér:g chi dinh. Khong nén
tap cac bai cwong dp cao, nguy co nga hodc gy chin thwong ving
bung.

+ Quan trj vién ddng bai véi thong diép tich cuc, nhic lai nguyén tic
(tn trong, hd trg 1in nhau va khong cong kich ca nhan).

18
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Tinh huéng 3: Nhan vién y té phin hoi thong tin chua kip thoi

Vidu:
MGt thanh vién dua ra thic méc trong ngay nhung hét ngay van
chwa c6 sur phan hoi cia NVYT.

Hanh dong:

* Quan trj vién nhin biéu tuong 6 hodic ) , va giri tin nhén théng béo:
“Cém on chi/fem. NVYT dii nhén ciu héi va sé tr 16i s6m nhit cé thé.”

* Quan tri vién thong bao NVYT cin tra 16i ciu hoi cia thai phu sém nhat
6 thé (cham nhét 13 ngay hém sau).

* Trong thoi gian nay, cac thai phu tich cuc chia sé kinh nghiém

ctia ban than néu c6 dé gia tang tuong tic trong nhom.

Diu hiéu:

Chui dé dwa ra nhung khong nhan duge sur twong tac va thao ludn.

Y

Hanh dong: © -

* Quan tri vién nhén tin t&i 2 thanh vién tich cwe dé hoi thim tinh hinh va
khich 1¢ ho tham gia va khudy dong khong khi trong nhom.

» NVYT linh hoat diéu chinh chu dé hodc dua ra 1 vai théng tin lién quan
t6i qua trinh mang thai nhu:
“Cdc mom co gap kho khan khi thir dwong mau tai nha khong?”

“Cdc mom lam gi khi thém an ngot?”

3.3.4. Giam sat hoat dong

> Quan sat vién sir dung bang kiém 2 lan/tuan, bao gom:

Cac tin nhz“'m, tai liéu, video da gtri.
S6 lwong thanh vién tuong tac trong tudn.
Céc van d& ndi bat, thic mic thuong gip.

Panh gia mac d6 than thién, gén két cua nhom.

»  Téap hop cac cau hoi va giri cho cac thanh vién dy an.

19
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PHAN 4. BAl HOC KINH NGHIEM

4.1. Bai hoc kinh nghi¢m
4.1.1. Qud trinh chudn bi

Pé mé hinh hoat dong ding myc ti€u va mang lai hi€u qua cao, can dam
bao qua trinh chuan bi k¥ ludng, bao gom:

Sy dong thuin ti linh dao co' s& y té:

M Day 14 yéu t6 nén tang dé hd tro vé nhan lyc, thoi gian va
td chirc thuc hién md hinh.

Tap huin ky ludng déi ngi cin bo tham gia:

M NVYT, quan tri vién, quan sat vién va cac thai phu tich
cuc can hiéu 13 vai trd, quy trinh va cach giao tiép phu
hop trén moi truong truc tuyén.

Chuin bi sin tai liéu truyén thong:

T roi, video va noi dung tin nhan dé hiéu, sinh dong va
phu hop véi van hoa dia phuong.

Pam bao ha ting cong nghé co ban:

Pam bao dién thoai thong minh, kétndi internet 6n dinh
M va tai khoan Zalo/Zoom/Facebook cho cac thanh vién
tham gia.
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4.1.2. Qud trinh trién khai

Xay dung
niém tin

Tao dung moi
trwong than
thién

Duy tri
tuong tac

Sw phéi hop va
linh hoat

Gidi thiéu muyc tiéu va loi ich cia mé hinh d6i
v6i thai phu.

Giai thich cac bién phap dam bao quyén
riéng tu.

Phan hoi kip thoi trong vong 24 gid dé thé hién
sy quan tam.

Str dung ngodn ngir tich cuc, ddng cam.

Nhan manh vai trd “cdu nbi” trong tac clia cac
thai phu tich cuc trong nhom.

Thiic ddy su gan két trong nhom.

Pam bao cac hoat dong chia sé trong nhom
dién ra déu dan (cac chu de lién quan, cac meo
nho va phan hoi dap).

Pam bao su phoi hop lién tuc gitta quan tri
vién, quan sat vién va NVYT deé cac hoat dong
dién ra sudn sé.

- Ut tién tao nhém thai phu c6 gan tuan thai dé

tang su dong cam.

Diéu chinh ndi dung trao d6i linh hoat tity theo
nhu cau ctia nhom.

21
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4.2. Khuyén nghi 1ong ghép mé hinh vao y té co s&

DPé mo hinh ¢6 tinh bén viing va lan toéa rong ri, chung toi khuyén nghi
10ng ghép, tich hgp md hinh can thiép vao cac hoat dong thuong quy ciia
y té co sO qua cac hinh thic sau:

Long ghép vao chuong trinh quan ly thai nghén

tai tuyén y t€ co s&

PHONG CHONG
SOT XUAT HUYET

Dia diém: Tram y té xd/phuong, phong kham san phu khoa.
Nhan vién: NVYT, nit ho sinh, y té thon.
Céc hoat dong:

«  Gi6i thiéu mé hinh khi thai phy kham thai lan dau.

« HO tro thai phy mac DPTDTK bén canh cac dich vu y té

thuong quy.
* Van dong thai phu tham gia va duy tri tuong tac.
« K&t ndi tir xa thai phu véi chuyén gia y té tuyén trén.

22
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“ \N Két hop hoat dong truyén thong gido duc sirc khée
S va phéi hop mang luéi dia phwong

o 1D :
I‘ LICH TIEM CHUNG MO RONG THAP DINH DUONG I{HONG'CHONG_
623 = = SOT XUAT HUYET

Dia diém: Tram y té xd/phuong.
Nhéan vién: NVYT, nit ho sinh, y té thon, hoi phu nit, hoi nong dan.
Céc hoat dong:
* Tich hop vao cac budi tw van nhém hodc chuong trinh vé dinh
dudng, cham soc thai ky va quan ly bénh man tinh.
Mo rong md hinh véi thai phu mac nhém bénh khac nhu tang huyét
ap thai ky, thiéu mau, c6 nguy co sinh non.
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PHU LUC

Phu luc 1. Tém tit quy trinh thiét ké va trién khai
thwe hién mo hinh can thi€p cia VALID I1

1. Quy trinh thiét ké mé hinh can thi¢p

Pé dam bao tinh kha thi va thiét thuc ciia mé hinh can thiép ho trg déng
hanh qua y té s, du an VALID II d tién hanh quy trinh thiét ké nhu sau:

Giai doan 1: Tim hiéu bing chirng khoa hoc va thye tién

> Téng quan nghién ciru:
Y té s6 c6 tiém nang trong cac can thiép tu cham soc dé cai thién su
tuan thii va két qua san khoa cua phu nit mang thai mic PTDTK.
Tuy nhién, cdc chuong trinh can thiép con ton tai nhiéu khoang trong
nhu thiéu sy dong hanh ciia gia dinh va chua chu trong dén giai doan
sau sinh. Bén canh d6, van con thiéu cac nghién ctru thyc hién tai
Viét Nam'*.

» Nghién ciru din téc hoc:

Nghién ciru din tjc hoc 1a mot phuong
phap nghién ctru dinh tinh chuyén sau,
dai han, cho phép chung td6i quan sat,
phong vén va tim hiéu cach cac thai phu
mic PTDTK suy nghi, trai nghiém va
thuc hién hanh vi tu chadm so6c trong boi
canh doi sdng thuong ngay cua ho.

14 Ngoc-Anh Thi Dang va cong su (2025). Self-care interventions among women with gestational

diabetes mellitus in low and middle-income countries: a scoping review. BMC Systematic
Reviews,14(1):1-28.
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Két qua nghién ciru cho thay:

- Khi duogc chin doan mic DPTDTK, hau hét cac thai phu cam théy lo
lang, thiéu kién thirc vé DPTDTK va don doc * '°.

- Sy hd tro cia gia dinh con han ché trong hanh trinh quan ly
DTDTK' ',

» H@i thdo chuyén gia lién nganh:
Dua trén cac két qua nghién ctru, chung t6i tién hanh to chtrc hoi
thao véi cac chuyén gia lién nganh dé hé thong va bién soan nhiing
bién phap can thiép tiém nang phit hgp véi hoan canh dia phuwong va
nhu ciu ciia thai phy mac DPTDTK bao gom:

- Xéc dinh mot s6 hinh thire can thiép tiém ning qua nén tang s (Zalo,
Zoom, Facebook).

- Nhén manh tim quan trong cua sy ho tro déng hanh.

- D@ xuét phat trién bo tai liéu truyén thong don gian, dé hiéu va giau
tinh minh hoa.

5Gammeltoft TM va cong su (2024). The pioneers of Vietnam's epidemiological transition: an
ethnographic study of pregnant women's experiences of gestational diabetes. Global Health
Action,17(1):2341521.

16 v Thi Kim Dung va cong su (2024). Phan img ciia thai phu va gia dinh khi thai phu chén
dodn mde ddi thao dwong thai kp: nghién ciru dinh tinh tai tinh Thai Binh. Tap Chi Y hoc Viét
Nam, 541 (1):165-71.

17 Nguy&n Van Tién va cong su (2024). Nhiing trai nghiém cia phy nit mdc dai théo dwong thai
ky trong viéc sur dung mang xa héi dé tw cham séc sitc khée & mién Bdac, Viét Nam: Mot nghién
ciru dinh tinh. Tap chi y t€ cong cong, 67 (6):28-39.

'8 Nguy&n Thi Minh Phuong va cong su (2024). Si hé tro ciia chong khi vo mdc ddi thdo diong
thai ki: Mot nghién ciru dinh tinh. Tap chi Y hoc Du phong, 34(2):116-24.
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Giai doan 2: Pong sang tao mé hinh

Pong sang tao md hinh can thiép la qua trinh hop tac c6 céu trac

gifra nha nghién ctru va cac bén lién quan (vi du: nguoi bénh,
NVYT, nha quan 1y, cong dong), nham ciing xac dinh van dé, thiét

ké giai phap, tinh chinh ndi dung can thiép dé dam bao tinh phu

hop, kha thi va bén vimng ciia mé hinh trong bdi canh thyc té.

> Thanh phén tham gia hji thio dong sing tao:

- Thai phu mic PTDTK va ngudi than cia ho.

- Nhén vién y te tu cac chuyén khoa khac nhau: San khoa, ndi

tiét, dinh dudng...).

- Thanh vién nhém nghién ctru.

> Két qua hi théo:

Céc bén tham gia hdi thao dong sang tao cting nhau so sanh cdc y kién

va théng nhit cac thanh phan cta mé hinh can thiép gom:

Thanh phan trong mé hinh can thi¢p

Tu van

Nhom ho DIDTK

trg dong
hanh qua
Zalo

tryc tiép
qua Zoom
meeting

Khoa dao
tao nge"ln vé
DTBTK
danh cho
NVYT

Trang B0 tai liéu
Facebook
chinh thurc

cua du an

truyén
thong
(o roi,
video)
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Giai doan 3: Thiét ké va phat trién néi dung

> Tai ligu gido duc: Bao gdm 8 to roi va 8 video thuc hanh, don gian,
dé hiéu, dugc danh gia boi chuyén gia trong nhidu nhiéu linh vuc:
san khoa, dinh dudng, ndi tiét, truyén thong, ...

> Quy trinh trién khai mé hinh: Thai phu mac DPTDTK duoc moi vao
nhom Zalo nho gérn 15 — 20 thanh vién, nhan tai li¢u giao duc, tham
gia thao luan trén nhom Zalo, cic budi Zoom ciing nhu trang
Facebook riéng cua dy an.

Giai doan 4: Thir nghi¢m va diéu chinh

M6 hinh duogc thir nghiém trén nhom nho (bao gdm thai phu mic
DTPTK va phu nit ¢6 tién sir mic PTPTK). Cac y kién gop y duoc thu
thap va str dung dé dicu chinh, hoan thién quy trinh truéc khi dua vao

ap dung thyc té.
2. Quy trinh trién khai thye té

» Sau khi chin dodn mic DTPTK:

- Thai phu dugc gidi thidu vé chuong trinh can thiép, giai thich
muc tiéu, ndi dung va tra 101 thic mic vé du an.

- Dugc moi tham gia nhom Zalo thong qua ma QR.

- Mot m3a QR méi cho nhém Zalo méi s& duoc tao ra mdi khi
mot nhom dat khoang 20 nguoi tham gia.

Luwu y: S6 lieong 20 ngwoi tham gia la s6 heong dwoc quyét dinh

sau héi thao dong sang tao mé hinh va giai doan thir nghiém ciia

dir an VALID II. Trén thiee té, quy dong nghiép c6 thé mé rong sé

lwong thanh vién tuy theo nhu cau va nguén luee thuee té cia don vi.
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» Trong nhom Zalo:

- MGdi thai phu khi tham gia s& nhan dwgc "Ioi chdo mieng" cing mot
b to roi va video hudng dan tu cham s6c DPTDTK.

- Nhan thong bao v& mot chu dé tu cham soc cu thé hang tuan va duge
khuyén khich dét cau hoi, binh luan hodc chia sé kinh nghi¢ém vai
nhitng thanh vién khac hang ngay.

- Moi thanh vién tich cwc: 1-2 thai phu/nhom; ho 1a nhitng nguoi quan
tam dén PTPTK va tich cuc tham gia cac hoat dong trong nhom.
Nhimg thai phy nay dugc hd trg hang thang 200.000 dong/ngudi.

- Néu céc cau hoi vé truong hop khan cép hodc van dé phirc tap khong
duogc tra 101 hoac tra 161 khong chinh xac, mot NVYT s€ tra 101, bd
sung thém thdong tin cho to roi, video va binh luan cua céac thanh vién
khéc trong nhém.

Luu y: Thanh vién tich cuec:

o Cbthé lya chon thai phu dang hodc da tung méc DPTPTK. Uu
tién cac thai phu quan tim t6i PTDTK, tich cuc va mong mudn
chia sé kinh nghiém ban than.

e HO tro hang thing danh cho thanh vién tich cuc c6 thé
tang/giam (tiy thuc t€) hodc khong can néu ho tinh nguyén chia
sé. Trén thuc té, mot s thai phu tich cyc tham gia vi mong
mudn chia sé¢ cam x@ic va cac trai nghiém ciing nhu sau quéa
trinh than quen trong nhém hd trg Zalo.
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> Tw vin truc tiép qua Zoom:

- T6 chic 2 1an/thang vao mdi i thir sau dé dam bao thai phu co thé
duogc tu van chuyén mén tir cac chuyén gia va chia sé kinh nghiém
"tryuc tiép".

» Trang Facebook chinh thirc ciia dw dn:

- Thiét l4ap trang Facebook chinh thirc dé dang tai nhirng thong tin lién
quan téi timg chu dé cia PTDTK.

- Thuong xuyén cép nhét nhitng hoat dong, duong link cudc hop

Zoom va phan hoi dap.

3. Hiéu qua buéc diu ciia mod hinh hd trg dong hanh qua y té s6

f‘ Ty 1€ duy tri tham gia cao

]

Phan 16n thai phu duy tri tham gia nhém Zalo

tir thoi diém chan doan dén khi sinh'®.

!9 Dang Kien Nguyen va cong su (2025). 4 Digital Health Intervention to Enhance Self-care
Capacities and Social Support for Women with Gestational Diabetes Mellitus in Northern
Vietnam: A Mixed Method Feasibility Study (VALID-II). Pilot and Feasibility Studies. Pang
phan bién.
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M®é hinh hé trg déng hanh cung thai phu dai thdo dusng thai ky

Cai thién cam xuc,

giam sw don djc

Thai phu cam thay “bét lo ling
hon” khi ¢6 sy dong hanh va nhan
dugc phan hdi nhanh, than thién tir

thai phu khac va NVYT?,

Tang cwong nhan thire va thue
hanh ty cham séc

Nhiéu thai phu cho biét ho bt
dau kiém tra duong mau déu
hon, ghi nhat ky an uéng va chu

dong héi khi gap
khé khan?0 2!,

20 v§i Thi Kim Dung va cong su (2026). Nghién cieu dinh tinh vé trdi nghiém can thiép triec tuyén
cho thai phy mdc ddi théo dwong thai ky tai Thai Binh. Tap chi Y hoc du phong. Pang qua trinh
xuéit ban

211 ¢ Minh Hiéu va cong su (2026). Hiéu qua can thiép dua trén y té s6 trong thay d6i hanh vi te
cham séc va kiém sodt duong huyét ¢ nguoi bénh ddi thio dwong thai k. Journal of Medical
Research. DPang qua trinh xuat ban.



Léi kéo dugce sy dong hanh hd tro cia
gia dinh
Thai phu chia sé cac thong tin tir chwong

trinh can thiép véi nguoi than nén nhan

duogc sy dong hanh, hd tro tt hon, dic biét

1a chong trong viéc quan Iy PTDTK? .

2 Nguyén Thi Ai va cong su (2026). Pregnant women’s experiences with an online self-care
intervention for gestational diabetes mellitus: A qualitative study in Vietnam. BMC pregnancy and
childbirth. Pang phan bién.

23 Gammeltoft TM va cong su (2026). The 5-C model of digital health accompaniment:
Empowering women through a gestational diabetes self-care intervention in Vietnam. Frontiers in
Clinical Diabetes and Healthcare. Pang qua trinh xuat ban.
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M®é hinh hé trg déng hanh cung thai phu dai thdo dusng thai ky

Phu luc 2. Sian pham truyén thong ciia VALID II

Dy 4n VALID II da xdy dung va cung cip bd tai li¢u truyén thong —
gido duc strc khoe hd tro thai phy nang cao hiéu biét va ky ning thuc
hanh tu cham s6c DPTDTK.

1. B4 8 t0 roi truyén thong

Vui long truy cép qua ma QR

2. Bo 8 video huéng din ki ning

Vui long truy cap qua ma QR

3. Kénh Zalo OA cua dy dn

Vui long truy cip qua ma QR ﬁ-'-';?';"@-, e
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Phu luc 3. Mot s6 ngudn tham khio

Ngodi ra, quy vi ¢6 thém tham khao thém hudng din qudc gia va tng
dung cong nghé sb sau:

Quyét dinh s6 1470/QD-BYT

Ung dung: S6 me va bé

Cuc Ba Me va Tré Em - B Y Té
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M®é hinh hé trg déng hanh cung thai phu dai thdo dusng thai ky

Phu luc 4. Miu tin nhin sir dung trong nhém Zalo

(Méu tin nhén tham khéo danh cho nhan vién y té)

Mau tin nhan

Tai li€u
kém theo

36

Chao mung chi/em tham gia vao chuong trinh can thiép
“Mang thai khdée manh” — Dy an dai thao duong thai
ky tai Viét Nam. Khi tham gia vao chuong trinh dy an,
chi/em s€ nhan dugc nhiing thong tin, kién thtrc hitu
ich vé bénh théng qua to roi, video, va cudc hop zoom
hang tuan. Vui long dé lai cau hoi cho ching toi néu
chi/em c6 bt ky thic mic nao. Cam on chi/em da doc
tin nhan nay. Tran trong!

C6 thé chi/em dang lo ling vé strc khoe clia me va thai
nhi sau khi dwoc chin doan mic dai thdo duong thai
ky. Kinh moi chi/em tham khéao thong tin qua to roi va
video “Dai thio dudng thai ky - nhitng diéu cin biét”.
Xin chao! Chiic chi/em mot ngay t6t lanh!

Strc khoe tinh than ctia me vui vé khi mang thai s& gitp
thai nhi c6 sy phat trién t6t nhat. Hay binh tinh, lac quan
va danh thoi gian thu gidn cho ban than cia chi/em.
Chi/em c6 thé tap thé duc dé thu gidn, yoga, ngéi thién,
di b hodc nghe nhac ... dé gitip 6n dinh tinh than va
tang cuong strc khoe. Chi/em ciing c6 thé néi chuyén
v6i nhimg phu nit mang thai khac vé céc trai nghiém
mang thai. Kinh moi chi/em tham gia bai tap Thién —
Thé ciing huan luyén vién Yoga! Bai tap c6 thé ap dung
trong sudt thai ky. Chiic chi/em khoe manh va vui vé!
Xin cam on!

To& roi va video

To roi va video

bai thao duong

thai ky - nhiing
diéu can biét

To roi Nang
cao strc khoe
tinh than va
video Thién thd



Chuc chi/em mot ngay t6t lanh va nhiéu niém vui!
bai thao duong thai ky la bénh xay ra trong thai ky va
thuong dugc xac dinh vao 24-28 tuan. Bénh c6 thé gay
nhiing bién chimg anh huong dén stc khoe cia ca me
va thai nhi. Tuy nhién, chi/em c6 thé ngin ngira cac
bién chimng nay thong qua diéu chinh ché d6 an hop ly
va tap luyén pht hop. Cam on chi/em da doc tin nhin
nay. Trén trong! Nhan vién y té du an VALID IL

Xin chao chi/em!

Mot tuan vira qua chac han chi/em dang dan lam quen
v6i bénh d4i thao dudng thai ky va ¢ nhiéu thic méic
vé bénh. Kinh moi chi em tham gia budi hop Zoom véi
chuyén gia noi tiét dé co thém cac thong tin hitu ich.
Chuc chi/em ngay mai vui vé!

Ché do dinh dudng trong thai ky 13 yéu t6 quan trong
gitp thai nhi khoe manh. Déi v6i me bau bi dai thao
duong thai ky, ché do dinh dudng con dong vai trd
quan trong gitp 6n dinh dudng huyét va ngan ngira cac
bién chimng ¢ me va thai nhi. Vi vy, chi/em hiy lua
chon nhiing thuc pham phu hop dé dam bao strc khoe
cho me va sy phat trién cua thai nhi. Dé biét thém chi
tiét, kinh moi chi/em xem video huéng dén vé ché do
dinh dudng dudi day.

Xin cam on! Nhan vién y té& du 4n VALID 1L

Xin chao! Chiic chi/em mot ngay t6t lanh!

Chi/em nén c6 mot ché d6 an ubng lanh manh va can
d6i, phai da 4 nhém thue pham: tinh bot, dam, chat béo,
vitamin va khoang chét. Chi/em nén tranh céc thirc an
nhiéu duong (nhu: hoa qua sdy, banh kem, kem...) va
nén in thanh nhiéu bita nho trong ngay thay vi in thanh
it bita 1on. Kinh moi chi/em tim hiéu thong tin vé ché

PHUTLUC

Thoi gian:
Link zoom:
Meeting ID:
Passcode:

To roi va video
Ché do
dinh dudng

To roi va video
Xay dung
khéu phan
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M®b hinh ho trg ddng hanh cuing thai phu dai thdo dudng thai ky

d6 dinh dudng lanh manh danh cho me mac PTDTK
qua to roi va video sau day.

Tran trong! Nhan vién y té dy 4n VALID IL

Xin chao chi/em!

Sau khi chan doan mic dai thdo duong thai ky, chac
hén chi/em c6 nhiéu lo léng va phan van khi thyc hién
ché d6 an udng mai. Kinh moi chi em tham gia budi
zoom chia sé kién thirc ciing chuyén gia dinh dudng dé
c6 thém cac thong tin hitu ich, dac biét la ché @6 an
ubng trong nhitng ngay Tét sap tGi!

Xin cam on!

Xin chao! Chuc chi/em mot ngay tot lanh va nhiéu
niém vui! Gia dinh 13 ngudn hd trg quan trong ddi voi
mdi thai phy. Dé gitip cac thanh vién trong gia dinh
hiéu thém vé bénh dai thao dudng thai ky, chuong trinh
du 4n d3 chuan bj 1 nhém Zalo danh riéng cho ngudi
than cta quy chi/em. Kinh moi chi/fem moi ngudi than
quét ma QR code dudi day dé tham gia vao nhém va
nhan dugc nhiing thong tin hitu ich. Xin cam on!

Du an Dai thao duong thai ky Viét Nam — VALID II
kinh chuic chi/em va gia dinh naim méi HANH PHUC,
KHOE MANH, THANH CONG, VAN SU NHU'Y.
Cam on chi/em da dong hanh ciing dy an!

Chiic chi/em mét ngay tot lanh véi nhiéu niém vui!
Hoat dong thé chat 1a nén tang cua viéc diéu tri bénh
dai thdo duong thai ky. Piéu nay giup gitt cho luong
dudng trong méau cua chi/em duoc kiém soat. Bt dau
va duy tri théi quen tép thé duc 1a mét lua chon lanh
manh cho chi/em va em bé. Trong to roi cua dy an
VALID II, chi/em c6 thé tim thay cac vi du vé cac loai

Thoi gian:

Link zoom:
Meeting ID:
Passcode:

Ma QR code
nhom gia dinh

Tin nhan chac

mung nam moi

T roi va video
Hoat dong
thé Iuc



bai tap khac nhau. Cam on chi/em da danh thoi gian dé
doc tin nhan nay. Trén trong cam on!

Luyén tip yoga trong thoi gian mang thai c6 thé mang
lai nhiéu loi ich vé st khde va tinh than cho chi/em.
Kinh moi chi/em tham gia tap luyén bai Yoga bau cling
huén luyén vién Yoga!

Xin chao chi/em!

Hoat dong thé chit 1a mot trong nhimg chia khoa quan
trong gitp chi/em 6n dinh dudng mau. Kinh moi chi
em tham gia budi zoom chia sé cting chuyén gia ndi tiét
dé co thém cac thong tin hitu ich.

Xin cam on!

Xin chao! Chiic chi/em mot ngay tot lanh!

Quan 1y tot d4i thio duong thai ky gitp giam nguy co
bién chimg cho me va thai nhi. Pé ngan ngira cc bién
chimg ctia bénh dai thdo dudng thai ky, chi/em c6 thé
kiém soat dudng méu bang cach kiém tra duong huyét
thudng xuyén dé co phuong phéap diéu tri phit hop voi
tinh trang bénh. Chi/em c6 thé mua may do duong
huyét dé theo ddi lugng duong trong mau tai nha hodc
dén cac co sy té dé duogc kiém tra. Dé biét thém chi
tiét, kinh moi chi/em tham khao thong tin trén to roi va
video dudi day. Xin cdm on!

Xin chao chi/em!

Theo dai dudng mau tai nha s& gitip chi/em c¢6 thé chi
dong hon trong kiém soat dudng mau. Kinh moi chj em
tham gia budi zoom chia sé ciing chuyén gia ndi tiét dé
¢6 thém céc thong tin hitu ich.

Xin cam on!

PHUTLUC

Video Yoga
bau

Thoi gian:

Link zoom:
Meeting ID:
Passcode:

To roi va video
Theo doi
duong mau
tai nha

Thoi gian:
Link zoom:

Meeting ID:
Passcode:
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M®b hinh ho trg ddng hanh cuing thai phu dai thdo dudng thai ky

Xin chao! Chi/em khong don doc trong hanh trinh
mang thai ctia minh!

Mang thai 14 mot hanh trinh thiéng liéng, né can sy
chung tay cua ca gia dinh va xa hgi. Chi/em hay chia sé
suy nghi, cam xtic va khé khan cua chi/em véi nhiing
ngudi xung quanh. Chi/em ciing c6 thé chia sé suy nghi
cta minh v&i nhitng me bi dai thdo dudng khéc trong
“nhém zalo cta di 4n VALID I, Hay nho dén su giup
dd clia gia dinh va nhitng nguoi xung quanh khi can.
Cam on chi/em d3 danh thoi gian dé doc tin nhan nay.

Xin chao chi/em!

Chic han chi/em dang bét diu chuan bi hanh trang dé
don chao thién than bé nho cua ca gia dinh. Hiy cing
tham gia budi zoom chia sé kién thiic cling bac si san
khoa dé ¢6 thém cac thong tin hitu ich trong qua trinh
chuyén da va sinh né tai vién!

Xin cam on!

Xin chao! Chuc chi/em mdt ngay vui vé!

Nhu chi/em dé biét, PTDTK c6 thé anh hudng dén sirc
khoe ciia ca me va thai nhi. Ngoai viéc thay ddi 16i séng
khi mang thai, kiém tra duong méau cta chi/em va em
bé Itc sinh 1a rat quan trong. Piéu nay lam co s¢ dé
chung t6i cung cap cho chi/em sy hd tro phit hop nhat.
Vui long thong bao cho nhom nghién ctru ciia du an
VALID II khi chi/em dén bénh vién sinh dé chung toi
¢6 thé hd trg chi/em t6t nhat.

Chuc chi/em vuogt can thanh cong va em bé chao doi an
toan. Cam on chi/em da doc tin nhin nay.

Xin chao! Chiic chi/em tuin méi tot lanh!

Sira me 12 ngudn dinh dudng t6t nhat cho tré so sinh va
tré dudi 6 thang tudi. Sira me rat giau dudng chit va

To roi Vai tro
hd trg gia dinh

Thoi gian:

Link zoom:
Meeting ID:
Passcode:

To roi Sinh va
cham séc sau
sinh



khang thé ty nhién ma khong loai dinh dudng nao co
thé cung cap duoc. Vi vy, nudi con bang sita me hoan
toan trong 6 thang dau doi s& gitp tré khoe manh va
phat trién toan dién. Néu chi/em c6 van d& lién quan
dén viéc cho con bu sira me, chi/em c6 thé xem video
vé cho tré bu sita me trong du 4n VALID II hodc chia
sé trai nghiém ctia minh trong nhom Zalo ctia du an dé
nhan nhiing 161 khuyén phu hop. Cam on chi/em da
danh thoi gian dé doc tin nhan nay.

Cac chi em minh o1!

Trong nhém minh da c6 chi/em nao tim hiéu vé cac
bién ching DPTDTK va nguy co mic tiéu dudng tip 2
sau sinh ctia ban than chua a? Trong budi Zoom thir 6
tuan nay, bac si san khoa s& cung cac chi em chia sé
nhiing luu ¥ trudce va sau sinh. Kinh moi chi em tham
gia budi zoom!

Em cam on cac chi/em minh!

Xin chao! Chiic chi/em mét ngay tot lanh! Phy nit mac
bénh d4i thao dudng thai ky co nguy co mic bénh dai
thao duong tip 2 cao hon. Do d9, chi/em nén lam xét
nghiém dung nap glucose dudng udng trong 2 gids trong
khoang thoi gian 6 - 12 tuan sau sinh.

Day 1a tin nhan cudi cting. Cam on chi/em rat nhicu!
Nhan vién y té dy 4n VALID 1L

PHUTUC

Thoi gian:

Link zoom:
Meeting ID:
Passcode:

To& roi va video
Sinh va cham

soc sau sinh
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M®é hinh hé trg déng hanh cung thai phu dai thdo dusng thai ky

Phu luc 5. Thiét 1ap va quén Iy mét s6 nén tang so
I. Tao va quan ly nhém Zalo

1. Tao nhém méi
- Mé Zalo, chon biéu trong + — Tao nhém.
- Chon thanh vién tir danh ba (ti thiéu 3 thanh vién).

- Nhin Tao nhém dé hoan tat.

2. Thém thanh vién méi
- Trong tro chuyén nhom, chon biéu tuong =.
- Chon Thém thanh vién.

- Tim va chon ngudi can thém, sau d6 nhan Xong.

3. Gan vai tro quan ly cho thanh vién dang tin ciy.
- Vao Quéan ly nhém — Danh sach thanh vién.
- Chon thanh vién ban mudn gan vai tro.

- Chi dinh Iam phé nhém truéng hodc chuyén giao quyén nhém truong.
4. Thém md ta dé gi¢i thiéu muc tiéu va quy tic ciia nhém.

- Trong tro6 chuyén nhém, chon biéu tuong =,

- Thém mo ta, nhap ndi dung. Nhin Luwu dé cap nhat.
5. Thay d6i anh dai di¢n

- Trong tro chuyén nhém, chon biéu tuong =,

- Nhén vao anh dai dién Nhom.

- Tai anh m&i tir thiét bi cua ban hodc chyp anh méi.
6. Chia sé lién két hoiic ma QR dé moi ngudi tham gia.

- Trong tro6 chuyén nhém, chon biéu tuong =
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Chon lién két mdi hoic mi QR.

Gui lién két/ma dé chia sé voi nguoi khac.

7. Kiém soat thanh vién dé dam bao an toan va chit lwgng ciia nhém.

Trong tro chuyén nhom, chon biéu tuong =,
Vao Quén ly nhom — Cai diat nhom.
Bt cai dat "Thanh vién méi cin dwge phé duyét".

Truéng/Pho nhom s& phé duyét yéu cau tham gia.

8. DPang bai, giri hinh va tai li¢u

Nhan biéu twong “+” — Chon Anh, File hoic Link dé gui tai liéu
hoc tap, video huéng dan.
Chon tin nhan can ghim, nhan va giir.

Chon “Ghim 1én dau nhém.”

® Meo nhé cho nhém hi¢u qua

Dit quy dinh nhém rd rang ngay tir dau: Khong quang céo, khong
binh ludn nhay cam hoéc thong tin khong chinh xéc, ton trong
1an nhau.

Duy tri 1-2 bai chia s¢ hodc thong tin hitu ich/tuan.

Khuyén khich phan hdi bang biéu tuong cam xtc (Y =) dé ting
gan két.

Néu nhom dong, chia nhom nho theo khu vuc hodc tuan thai.

I1. Tao va quéan ly Zoom Meeting
1. Tao tai khoin Zoom

Truy cép: https://zoom.us/ hodc tai ing dung Zoom trén dién
thoai/may tinh.
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M®é hinh hé trg déng hanh cung thai phu dai thdo dusng thai ky

- Nhén Sign Up, It’s Free.
- Ping ky bang email hodc tai khoan Google.

- Xé4c nhén email dé kich hoat tai khoan.

2. Téi va diang nhap rng dung
- Taiing dung Zoom Client for Meetings (may tinh) hodc Zoom
Cloud Meetings (di¢n thoai).

- Ping nhép bang email hodc tai khoan Google.

3. Tao cufc hgp ngay (New Meeting)
- Mo Zoom — chon New Meeting.
- Moi nguoi tham gia bang:
e Link moi (Copy Invitation)
e Hodc Meeting ID + Passcode.

4. Lén lich Zoom Meeting
- Trén giao dién chinh — Chon Schedule.
- Dién thong tin:
e Topic (Tén cudc hop)
e Date & Time (Ngay, gio)
e Duration (Thoi lugng)
¢ Recurring meeting néu hop dinh ky.
- Béat Meeting ID (tao ID ty ddng hodc ID ca nhéan).
- Dit Passcode dé bao mat.

- Nhian Save — Copy link moi giri t6i nguoi tham gia.

5. Quan ly trong khi hop

- Mute/Unmute: T4t hodc mé micro.
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Start/Stop Video: Bat/tit camera.

Participants: Quan ly thanh vién, cho phép/moi ra.
Share Screen: Chia s¢ man hinh thuyét trinh.
Chat: Guri tin nhin cho ca nhom hodc ca nhan.

Record: Ghi lai budi hop (néu can).

I11. Tao va quan ly trang Facebook riéng tu danh cho cdng
dong thai phu mic PTPTK

1. Mé &ng dung Facebook

Piang nhép vao tai khoan Facebook ca nhan cua ban trén dién
thoai hoac may tinh.

- Nhén vao biéu trong Menu = — chon Trang (Pages) — Tao

trang méi (Create new page).

2. Dat tén va gidi thiéu trang

Tén trang: Nén ngan gon, dé nhd, vi du:
Cung nhau chim séc PTDTK - Dy an VALID 11
Anh dai dién: C6 thé chon anh dai dién 1a anh logo du 4n hodc
hinh anh lién quan t6i thai phu
Anh bia: Nén thé hién cha dé (me bau, sirc khoe)

Mo ta ngan: Gidi thiéu muc dich cua trang, vi du:

“Trang danh cho cic me bau mic PTPTK chia sé kinh nghi¢m

va nhdn ho tro tir nhdn vién y té.”

3. Thiét 1ap quyén riéng tw

- Mo phan Cai @it Trang (Page Settings) — Quyén riéng tw

(Privacy) va chon:
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e Aico thé xem trang: Chi thanh vién dwgc duyét.
e Aico thé dang bai: Chi Quan tri vién (Admin) hozc thanh
vién dwogc phép.

4. Moi va duyét thanh vién

Chon Moi thai phu/NVYT tham gia hodc chia sé dwdng link
moi qua Zalo.

Bat ché d6 Duyét th@ cong thanh vién méi, dé chi
Admin/Moderator méi c¢6 quyén duyét nguoi méi, dam bao
nhém chi gdm thai phy va NVYT.

Yéu cau ngudi xin tham gia nhém tra 161 1-2 cau hoi ngan (VD:
“Ban 1a can bg y t¢2””/ “Ban dang quan tim dén DPTDTK?”).

Admin xem va kiém tra cau tra 161 ctia ho trudc khi phé duyeét.

5. Quaén ly va chia sé bai viét

Duy tri khong khi than thién: Khuyén khich chia sé kinh nghiém,
ddng vién lan nhau.

Khéng cho phép chia sé thong tin ca nhan hodc quang cao, ban hang,
Bai viét phai co nguén dang tin cay (uu tién WHO, B 'Y té, hodc
du an VALID II).

Ciac dang bai dang:

<% Meo dn uong, van dong an toan.

® Ciu chuyén that ciia me bau truyén cam himng.

Lich hop Zoom truc tuyén.

i Cac t0 roi, video cia du 4n.

Kién thtc y khoa cép nhat.

Lich ding bai: Duy tri tan suit 2-3 bai/tuin va xen k& céc ndi dung
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- Phan hdi & quin tri
e Tra 16i binh luan trong vong 24h.
¢ Theo doi muc Insights (Phan tich tuong tac) dé danh gia hiéu
qua.
e Xoa bai sai l1éch thong tin hodc vi pham ndi quy.
6. Bao mat va duy tri
- Bat xac thue 2 16p (Two-factor authentication) cho tit ci Admin.
- Sao luu quyén quan tri cho it nhat 2 nguoi (tranh mat quyén khi
tai khoan bi khoa).
- Dinh ky (1 thang/lan): ra soat danh sach thanh vién, loai bo tai
khoén khong hoat dong.
® Goi y bo sung:
e Két hop song song cung Zalo nhom dé chia sé nhanh link
Facebook/Zoom.
e Néu dung cho dy an hodc bénh vién, nén lap email quan tri riéng
(VD: gdmsupport.tbump@gmail.com) d¢ dang ky Page, tranh
dung tai khoan ca nhan.

e Hiy bat thong bao nhom dé khong bo 15 bai viét moi.
IV. Tao va quan ly Zalo OA (Official Account)

1. Truy cép trang quén tri OA
- MG trinh duyét — truy cap https://oa.zalo.me
- Chon Tao Official Account.

2. Chon loai tai khoan
- Doanh nghiép: néu thude don vi y té chinh thuc (bénh vién,
trung tam y té).
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- Cong ddng: néu 1a nhom hd tro ddng hanh hoidc dy an truyén
thong strc khoe.

3. Pién thong tin co bin
- Tén Zalo OA: Dé nhé, dai dién co so
Vi du: Pong hanh cing me biu GDM — Thdi Binh
- Danh muc: chon 76 chitc xd hji / Cong dong / Y té — sikc khoe
- MG ta: ngin gon, rd rang vé myc tidu clia OA.
- Anh dai dién & anh bia: dung logo hoic hinh anh nhe nhang,
than thién.
4. Xac minh tai khoan: Cung cap gidy to xac thuc (néu thudc co
quan, bénh vién, dy an).
Sau khi x4c minh, OA s& hién thi véi dau V.
5. Quan ly va van hanh OA
- Ding bai viét
e Vao menu Bai viét — Tao bai méi, co thé thém hinh anh,
video, hodc link.
« Noi dung nén ngin gon, dé hiéu, pht hop me bau.
Vi du: “S luu y in sdng givp kiém sodt tot dudng huyér”
- Giri tin nhin chim séc
 Vao Tin nhin broadcast — Giri tin hang loat cho nguoi
theo dai.

e Dung cho cac thong bao nhu:
® Nhic lich do duong huyét.
Qe Théng tin budi tur vin Zoom.

@ Loi chic, dong vién me bau.
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Quan ly ngwoi theo doi:

Chon Quan ly ngwoi ding — Danh sach ngwoi theo doi.

6. Meo duy tri OA hiéu qua

Duy tri 2-3 bai ding/tuin.

Dung ngdn ngit gin giii, hinh 4nh minh hoa 4m 4p.

Phan hdi tin nhén trong vong 24h.

Theo ddi b4o cdo twong tic (Analytics) dé danh gia hiéu qua
truyén thong.

® Meo nhé

C6 thé lién két Zalo OA voi Facebook Page hodc nhoém Zalo
dé chia sé dong thoi ndi dung.

Néu nhom hd trg 16n, nén c¢6 1 - 2 NVYT phu trach Zalo OA
hang ngay.
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